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The story so far...
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But what do we mean by Knowledge Management?
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Some of the key capabilities of Knowledge Management & Organisational Learning

Promote ethical, 
shared and effective 

generation of 
knowledge

Make data, evidence 
and knowledge 
appropriately 

accessible

Generate, curate and 
synthesise knowledge, 

evidence and data

Build organizational 
capacity to value and 

prioritise learning -
guide standards and 

norms

Build learning capacity 
for individuals and 

groups - advise, teach, 
challenge

Connect, convene, 
facilitate

Amplify and 
communicate stories of 

change



MDLP’s Theory of Change for Knowledge Management & Organisational Learning
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